
 
 

INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE 
 

Date: July 05, 2021 

 
CLARIFICATION ON TENDER FOR GROUP HEALTH INSURANCE POLICY FOR STUDENTS  

 

 
Refer tender published on Institute website www.iiserpune.ac.in and on CPP Portal on 
June 29th , 2021. Press tender notice dated 29/06/2021 was published on June 30th, 
2021 in Indian Express, Pune edition. 
         
Pre-Bid meeting was held on July 05, 2021 at 3.00 p.m. through video conferencing and 
minutes of meeting is as under: 
 
At the outset, members welcomed representative of the prospective Bidders and 
briefed in general the scope of the tender and the salient features of the commercial 
terms.  
 
The representative present was satisfied with the replies given and it was informed that 
the corrections / additions / clarifications given, as discussed during the Pre-Bid 
meeting would be hosted on CPP Portal, on Institute website and all the prospective 
bidders are required to take cognizance of the proceedings of the Pre-Bid meeting 
before submitting their bids as stipulated in the Tender Documents. 
 
Clarification sought by the Prospective Bidders and replies thereto are detailed in 
ANNEXURE - I 
 
Other the terms & conditions of the notice published on Institute website 
www.iiserpune.ac.in and CPP Portal (https://eprocure.gov.in/eprocure/app) will 
remain unchanged. No more correspondence in this regard will be entertained 

 
 

 

https://eprocure.gov.in/eprocure/app


              ANNEXURE – I 
 

TENDER FOR GROUP HEALTH INSURANCE POLICY FOR STUDENTS 

 

 QUERIES AND CLARIFICATION ISSUED 

Sr. Query / Clarification Sought Clarification / Amendment  

1 Who is the existing Insurer and TPA? 
 

Bajaj Allianz General Insurance  

2 Please provide the age group under which the proposed lives fall. 
 

Age group of IISER Pune students is 17 to 35 
years of age 

3 Please provide the detailed ICR report having details of settled and 
outstanding claims. 

File attached 

4  The name of bidder shall be insuring company (eg. TATA, Bajaj, New 
India) and all documents required (for eligibility criteria) should be of 
the same ? 
 

Yes, the name of bidder shall be insuring 
company i.e TATA, BAJAJ etc and all the 
documents required for eligibility criteria 
should be from same company 

5 Bidder can be insurance agency/agent having agency code in the name 
of individual? But don’t have GST No. 
 

Bidder can’t participate in the absence of 
GST Number 

6 Bidder can be financial services company whose director is having 
agency / agent code in individual name. need a proof of directorship? 
 

Only IRDA accredited company can 
participate in the tender process. No 
financial services companies are eligible 

7 Wanted to know the last 03 years GMC Premium. 2018 – Rs 1567.00 
2019 – Rs 1567.00 
2020 – Rs 1617.00 

8 Last year Premium and Claim for Group PA. File attached 

9 Number of 1st year Students. 
 

Number of 1st year students- 270 

10 Maximum age of the students. 
 

35 Year 



11 Covid Claim  amount paid in 2020-21 GMC Policy  
 

File attached 

12 Do we receive a formal list of students with necessary details like Age, 
Gender etc.? 
 

Yes, after finalisation of tender a formal list 
of students will be shared with the 
successful bidder 

13 Will a mandate letter be issued in order to represent the insured in 
insurance market? 

 

Yes, a mandate letter be issued in order to 
represent the insured 

14  Can an intermediary like broker take part in the bid process or this 
process is exclusively for direct Insurance companies? 

 

No brokers are allowed to take part in the 
bid process. As per the tender terms & 
conditions only IRDA accredited insurance 
agencies can participate 

15 Can we have expiring insurer and TPA claim analysis report till date File attached 

16 Only PSU companies are invited or there is also private player Yes, Both IRDA accredited PSU and private 
companies can participate in the bid 
process 

17 Any intermediary will be involved in it? No intermediary will be involved  

 
 

 
 
 

 
 
 



Cashless Vs Reimbursement Claim Summary

Policy Number Claim Type Incurred Amt

Partner Desc CASHLESS 2905298

Risk Inc Date REIMBURSEMENT 310504

Risk Expiry Date

Policy Age

Today's Date

Coinsurance Type 1732

Mix (%)

Claim Count
Incurred 

Amt

Incurred 

Amt
Incurred Amt

Claim 

Count(%)

36 19,39,691 2,65,504 22,05,195 70.00%

3.33%

14 9,65,607 45,000 10,10,607 25.00%

1.67%

50 29,05,298 3,10,504 32,15,802 100.00%

83.33% 90.34% 9.66% 100.00%

Member Summary

Member_count

Active_Members

44,358

APPROVED

CLOSED WITHOUT PAYMENT

POLICY DATA

OUTSTANDING

REPUDIATED

Sum:

OG-21-2025-8402-00000054

INDIAN INSTITUTE OF SCIENCE EDUCAION AND RESEARCH

August 25, 2020

August 24, 2021

233

Mix (%)

Policy Period 365

CASHLESS

Claim Severity

53,880

68,972

58,106

REIMBURSEMENT

Claim 

Count

6

2

1

1

10

16.67%

Claim Severity

44,251

45,000

Claim Count

50

10

Total

1733

Overall

Claim Count

42

2

15

1

60

100.00%

Claim Count %

83.33%

16.67%

100.00%

Incurred Amt%

90.34%

9.66%

100.00%

CLAIMS  Summary

Claim 

Severity

52,505

67,374

56,418



Claim Count

60

PREMIUM AND PROFITABILITY

Gross Premium

Net Premium

Incurred Claims (Paid + Ostd) (HAT Claims Register)

Incurred Claims Closed w/o pay

Incurred Claims (BAGIC Claim Register)

3215802

3218802

IBNR (@ 4%)

IBNR Included Incurred Claim Amount

Salvage Amt

Claim Ratio on Earned Premium Incl IBNR

Claim Frequency

2500880

21,19,388

1,28,752

33,47,554

0

247.43%

5.42%

Bagic Claim Register Claim Summary

Policy Number

OG-21-2025-8402-00000054

Paid Claim Amount

2163421

Outstanding Amount

1055381



Bajaj Allianz General Insurance Company Ltd.
Bajaj Allianz House, Airport Road, Yerawada, Pune - 411006

GROUP MEDICLAIM (STANDARD) POLICY SCHEDULE
UIN: IRDA/NL-HLT/BAGI/P-H/V.I/47/13-14

Policy issuing office and Correspondence address for com-
munication by policyholder for claim, service request, notice,
summons, etc. :

Bajaj Allianz General Insurance Co Ltd, Vardhaman - 3rd
floor, Vardhaman Building,7 Loves Chowk, Shankar Sheth
Road, Pune-411042 Phone No :

Policy No. OG-21-2025-8402-00000054

Product GROUP MEDICLAIM (STANDARD)

Period of Insurance From 00:00:00 25-AUG-20 To 24-AUG-21
Midnight

Policy Issued On 25-FEB-21

Co-Insurance Details Own Share: 100%

Insured Name INDIAN INSTITUTE OF SCIENCE EDUCAION AND RESEARCH

Insured Address PUNE, , PO Area - PUNE, , PUNE, MAHARASHTRA - 411001

Bank Details : No Details No Details

GSTIN / UIN 27AAAAI1546E1Z1 Place of Supply/State
Code/Name

27 - Maharashtra

Company GST No : 27AABCB5730G1ZX Invoice No : 201569428/10

Company PAN : AABCB5730G

Description Sum Insured (Rs)

Total member 1306 26,12,00,000.00

Additional** Loading @ 0 %

Additional Discount@ 0 %

Base Premium 21,19,388.00

Special Discount 0

Net Premium 21,19,388.00

Terrorism** Surcharge 0

Stamp Duty

State GST (9%) 1,90,746.00

Central GST (9%) 1,90,746.00

Final Premium 25,00,880.00

*** All Premium figures are in Rupee.

On specific request and subject to terms and conditions, record of information exchange will be made available.

As per the GST regulations, the amount of GST will not be refunded if the policy / endorsement is cancelled after 30th
September of the next financial year.

Scope of Cover As per the policy wording attached.

Risk Covered -1

Special Perils -2

Special Exclusions -

Subject to Clauses

Warranties -

Special Conditions -

Comments -

Bank RM Employee Code : Y

Agency Code BAG10032976 Channel Name : ML
Agency Name : SAPNA PHULE
Contact No : 9552497591/0

Email - aniket.phule@gmail.com
Premium Collection Details [Receipt No/Collection No/Amount] 2025-00261745 / 248492356 / Rs. 2,40,646.00 , 2025-00241609 /

248492356 / Rs. 2,350.00 ,

*** If Premium paid through Cheque, the Policy is void ab-initio in case of dishonour of Cheque

*** This policy is subject to the standard policy wordings, warranties and conditions applicable for this product in addition to any specific
warranty or condition attached
This is the 'Digital Print' and original Policy would follow and the Original policy, duly countersigned, to be relied on for all legal purposes.

For & On Behalf of Bajaj Allianz General Insurance Company Ltd.
Stamp
Duty
Rs.0.5



Authorized Signatory This document is digitally signed, hence counter signature / stamp is not required

null

Regd Office : Bajaj Allianz House,Airport Road, Yerwada Pune-411006 (India), A Company incorporated under Indian Companies Act, 1956 and licensed by In-
surance Regulatory and Development Authority of India [IRDA] vide Reg No.113, Corporate Identification Number U66010PN2000PLC015329.

Consolidated Stamp Duty of Rs.0.5/- paid towards Insurance Stamps vide Challan No. MH011254450201920M Defaced No. 0006230296201920 ORDER
NO.CSD/322/2020/740/2020 ORDER DATED 15.02.2020DEFACED DATE dated 15-FEB-20 timing 12:17:16 of General Stamp Office,Mumbai,India.

Principal Location : Bajaj Allianz House, Airport Road, Yerwada, Pune - 411006 PH:66026666 | Services Accounting Code : 997133 - Acci-
dent and health insurance services. No reverse charge is payable on these services.

In case of any claim, please contact our 24 Hour Call centre at 1800-102-5858 (Toll Free) / 91-020-30305858 (chargeable, add area
code before this number in case of mobile call) or email us at 'Bagichelp@bajajallianz.co.in'.

199499014/-/10032976/0/-
Prefix your area code if you are calling from a Mobile Device.

A Company incorporated under Indian Companies Act, 1956 and licensed by Insurance Regulatory and Development Authority of India [IRDA] vide
Reg No.113, Corporate Identification Number U66010PN2000PLC015329.

Generated by sapna phule@general bajajallianz co in



Bajaj Allianz General Insurance Company Ltd.
Bajaj Allianz General Insurance Co Ltd, Vardhaman - 3rd floor, Vardhaman Building, 7 Loves Chowk,

Shankar Sheth Road, Pune - 411042
Contact No:

RECEIPT

Receipt Number 2025-00231702

Receipt Date 07/08/2020

Business Channel DI

Received with thanks from INDIAN INSTITUTE OF SCIENCE EDUCAION AND RESEARCH

(Customer ID : 124456376 ) a total sum of Rupees Twenty One Lakh Eleven Thousand Eight
Hundred Two Only by,

Instrument
Type

Instrument No. Instrument
Date

Bank Name Branch Name Amount

Bank Ad-
vice/Direct

Credit

6205220D1G9
6

07/08/2020 Bank Of Amer-
ica_Direct Credits

Mumbai 2,111,802

Total Amount Rs.
2,111,802.00

Note : /REF-6205220D1G96 /ENTRY-07 AUG POSTED=16:01 TRSF BOOK TRANSFER CREDIT
SND=NOREF ORG=INDIAN INSTITUTE OF SCIENCE EDUCATI OBI=2025C0124456376 INB INDIAN
INSTITUTE OF SCIENCE EDUCA BANK ADVICE Loader

Issuance of this receipt does not amount to acceptance of the risk by Bajaj Allianz General In-
surance Company Limited. The insurance cover for the risk shall be as per the terms and con-
ditions of the Insurance Policy if and when issued.
* Cheque/DD/PO receipt is valid subject to realisation of the instrument.

For & on behalf of

Bajaj Allianz General Insurance Company Ltd.

Authorised Signatory

Regd.Office: Bajaj Allianz House,Airport Road, Yerwada, Pune - 411006
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